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Be Prepared for Disasters!

Strong earthquakes and heavy rainfall hit various
parts of Japan recently. We encourage you to be
prepared for any disaster, and review how to protect
yourselves in case of a disaster.

When an earthquake strikes

® The first priority is to cover your head and protect
yourself. Only turn off the stove if you can easily

do that.
o

Open doors and windows to
W .A. A
1N

® Avoid places that might possibly flood, including

secure escape routes, but
don’t rush out of the house.
When it rains heavily

underground parking lots and roads running
underneath railroad tracks or roads.
Stay away from rivers and/or bridges.
Keeping an eye on the flood situation; if you feel
there is danger, evacuate on your own initiative
to higher ground.

Evacuation

® \When there is a call for evacuation from City
Office
promptly.

and/or Fire Department, evacuate
Before leaving home, make sure to turn off the
breaker for electricity and the main gas valve, to
prevent fire from breaking out.

If it is not possible to stay in your house due to
collapse, flooding, or fire, evacuate to a
designated evacuation place such as a local

elementary or junior high school.
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Daily preparations

® Take thorough safety measures inside your
home, such as securing furniture so that it won’t
move or fall and not placing tall furniture near
your bed.
With your family, confirm an evacuation location
and the best routes from workplace, home, or
school to the evacuation location, and decide
how to make contact with family members (using
“Line,” “Disaster Message Dial 171" or other
communication methods).
Prepare a survival kit as well as a stockpile of
food and drinking water so that you can remain
safe at home. Stock instant food such as ramen
and/or canned food which you eat regularly, and
replenish after consuming them.

* Ageo City recommends that each family prepare at
least a 3-day supply of emergency food and
drinking water, or 7-day supply, if possible.

To obtain accurate information

® Helpful apps and websites in the event of
disaster (Cabinet Office, Government of Japan):

https://www.bousai.go.jp/kokusai/web/index.html

Changes in Service Hours
Starting from October 1 (Thu),
hours for the following offices will change as shown

counter service

below. Direct-line reception hours will change as well.
@ City Hall main building and Annex #3, etc. :
9:00 a.m. ~ 4:30 p.m.
@ Other branch offices: 9:00 a.m. ~ 5:00 p.m.

* This change will also apply to Open-on-Saturdays,
however, counters will be closed during lunch
break from 12:00 through 1:00 p.m.

Without coming to City Hall, you can obtain
certificates such as Certificates of Residence using

your My-Number card at major convenience stores

— Shokuin-ka (Personnel Section)
Tel. 048-775-5112 /| Fax 048-775-9819

throughout Japan and complete

various procedures online as well.
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Certificates can be
Obtained Cheaper at
Convenience Stores

Starting October 1

through convenience store issuance service will cost

(Thu), obtaining certificates

50 yen less than at municipality offices. Using your
My-Number Card, you can have a copy of
certificates, such as Residence Certificate, issued at
convenience stores throughout Japan. No application
form is needed. This service is available from 6:30
a.m. through 11:00 p.m.
— Shimin-ka
(Citizen’s Affairs Section)
Tel. 048-775-5128

Fax 048-775-9827

Procedures to Claim
Pension Benefits
Although you may be eligible for pension benefits,
you will not receive them until you file a claim. The
office you visit in order to file the claim depends on
the pension system under which you have been
covered. Please see the chart below.
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Since the required documents for claiming pension
benefits vary from person to person, please contact
one of the offices shown on the following page (1, 2,

or 3) in advance to confirm what you need.
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Pension  Office (11

languages) is available at counters as well as via

interpretation  service
telephone. You can receive counselling services
about pension in various languages

https://www.nenkin.go.jp/international/simplejapanese/c

onsult/interpretation _japan.html

“For international residents”

https://www.nenkin.go.jp/international/index.html

— 1) Japan Pension Service Nenkin Dial
Tel. 0570-05-1165
2) Omiya Nenkin Jimusho (Omiya Pension Office)
Tel. 048-652-3399
3) Hoken-nenkin-ka
(Health Insurance and Pension Section)
Tel. 048-775-5137 / Fax 048-775-9827

Health Plaza Wakuwaku Land

This facility has various heated pools, a thrilling
water slide (50 m long), a training room, kid’s room, a
multi-purpose room. In addition, both the men’s and
women'’s bathrooms have saunas.

Hours: 10 am ~ 9 pm (last admission at 8:20 p.m.)

Closed: Wednesdays (Closed on the following day

if a national holiday falls on Wednesday)

Admission: 600 yen for adults

(300 yen for people aged 60 and above)
300 yen up to 9™ graders
Fee for preschool children

Access: Ride the crosstown bus “Gurutto-kun

Hirakata-

off at

(Hirakata-Koshikiya-junkan or
Maruyama-Koen-sen)” and get
“Wakuwaku Land”

— Health Plaza Wakuwaku Land

(Nishikaizuka 17-1) g

Tel. 048-783-1126 / Fax 048-726-7657

Hello Corner offers counseling service to non-Japanese residents in Ageo.
Hours and Languages: Mondays (Excluding national holidays and year-end holidays)

9:00 a.m. ~noon  English / Spanish 1:00

~4:00 p.m.

Spanish / Chinese / Portuguese

Where:1F of the City Hall Annex #3 (Building across from City Hall)
* Counselling service in Viethamese is offered only via email. https://www.city.ageo.lg.jp/page/hcnv.htmi

Telephone counselling: 048-775-5111

Tell the switchboard operator, “Hello Corner onegai-shimasu.”
Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/).

For details, please contact

Shimin-Kyodo-Suishin-Ka (Community Collaboration Support Section).
Tel. 048-775-4597 | Fax 048-775-0007 / s53000@city.ageo.lg.ip




