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Hello Corner and the Hello Corner News are divisions of Ageo City’s “Shimin Kyodo Suishin Ka
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Tax Payment Grace System

If you fail to pay taxes by the due date, you may be
required to pay a delinquent charge and/or your
salaries and assets may be seized. If you have duly
paid taxes but temporarily find it difficult to pay city
taxes for compelling reasons, tax payment may be
postponed. So please come to Nouzei-ka early for
consultation.

Required documents: Documents to confirm your
earnings and expenses for the past one
year, documents to confirm your assets
including your bankbooks and/or life
insurance certificates, and a disaster
certificate in case of a disaster

— Nouzei-ka
(Tax Payment Section)
Tel. 048-775-5194 / Fax 048-775-9846

Municipal = Prefectural Tax
Municipal/prefectural tax (resident tax) amounts for
the year of 2023 are determined in June. Residents
responsible for paying tax will be informed of the
annual tax amount via a tax payment notice.
— Shiminzei-ka ¢
(Municipal Tax Section)
Tel. 048-775-5131 ’»/
Fax 048-775-9846 4
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Myna Points

The deadline for applying for the Myna Points Part
2 program has been extended to September 30.
Those who applied for the issuance of My-Number
Card by February 28, 2023, are eligible to apply for
Myna Points. If you don’t have a smart phone or a
personal computer or you don’t know how to apply for
Myna Points, please come to the Myna Point
Application Support Booth (1F of City Hall).
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Myna Points Application Support Booth
When: Monday ~ Saturday  8:30 a.m. ~ 5:00 p.m.
(Excluding system maintenance days and
City Hall closed days)
Where: City Hall 1F Citizens’ Hall
What to bring: Your My-Number Card, password (4
digits), the payment service ID and security
code specified by the cashless payment
service of your choice to receive Myna
Points, and the bankbook of your account
that you're going to register as the account to
receive government funds, or cash card
associated with that account.

Renewal Procedures for
Child Allowance
If you live apart from your child and/or spouse and
qualify for Child Allowance, you must submit a
Genkyo Todoke (Current Status Report) by June 30.
In early June, the report form will be sent to those
who need to submit the Genkyo Todoke. If you were
not previously eligible for Child Allowance because
your income exceeded the specified amount, but
your income dropped below the Upper Income Limit
in 2022, you are required to reapply for Child
Allowance.
— Kodomoshien-ka (Child Support Section)
Tel. 048-775-5120 / Fax 048-774-5342

Interpretation Service
at “Hello Work”

Hello Work (the public employment security office)
offers interpretation services, which are available
between 10:00 a.m. and 3:30 p.m. (until 3:45 p.m. at
Hello Work Kawagoe). Lunch break: noon~1:00 p.m.
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Portuguese Chinese
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048-667-8609

Spanish
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048-832-2461
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* The nearest office, “Hello Work Omiya,”

is open

from 8:30 a.m. through 5:15 p.m. on weekdays.
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Childbirth Lump-Sum Allowance

The amount of the “Childbirth Lump-Sum
Allowance” for members of the Ageo City National
Health Insurance System was raised to 500,000 yen
per child. It applies to childbirth on and after April 1.
In case of childbirth at a medical institution which is
not a member of the Obstetric Compensation
System, the amount is 488,000yen. * If you don'’t
utilize the Direct Payment System (by which the
allowance is directly paid to the medical institution)
because you give birth overseas or for other reasons,
the head of the household needs to apply for the
allowance.
— Hoken-nenkin-ka

(Health Insurance and Pension Section)

Tel. 048-782-6481 g
s

Fax 048-775-9827 (y)
.
Heat Stroke

When temperatures exceed 35°C, the number of
people taken to hospital by ambulance due to heat
stroke sharply increases. Even when you are indoors
doing nothing, you may suffer from heat stroke if the
room temperature and humidity get too high, so be
carefull Drinking adequate liquids is the most
effective way to prevent heat stroke. Drinking water
or tea is usually enough to stay hydrated, however,
after heavy sweating, it's recommended to drink
sports drinks.

Wearing the mask in the hot and humid condition
may increase the risk of developing heat stroke.
Accordingly, you’re encouraged to drink liquids often
even if you don’t feel thirsty.

Renewal of
National Health Insurance Cards
The National Health Insurance Card will be
renewed on August 1 (Tue). The new card (color:
gray) will be sent out from the last part of June.
— Hoken-nenkin-ka
Tel. 048-782-6471 / Fax 048-775-9827

Free Bicycle Security Registration
Security registration of bicycles is obligatory.
Security registration will help locate your bicycle in
case it's stolen. Registration procedures will be done
on the following dates.
When: June 15 (Thu), July 10 (Mon), Aug 10 (Thu)
Sep 11 (Mon) 9:00 a.m. ~ noon




Where: Piloti, 1F of City Hall

Number: 20 units for each day (First-come basis)
foLss Cost: Free

BHEEETONER Kz * Starting from April 1, everyone, regardless of age,

%51[;-5*1,—( WE9, is strongly recommended to wear a helmet while

riding their bicycle.

CHIN EALUT— Garbage Collection Calendar
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[tRHCHIN £EHLUS—] (2023¢ 7B1H~ The new “Ageo City Garbage Collection Calendar”

S > L Al July 1, 2023 ~ J 30, 2024) will be distributed b
202456 H0ER &, CAF EHLET. Kihio | ne 30, 2024) will be distributed by
the end of June. Instructions in English for sorting

ﬁf"“ nA P‘iﬁi_&ﬁﬁ@"k__l*’\o_:)':go TWFET, recyclables and waste are posted on the city website
https: ”WWW city.ageo.lq. |p/paqe/muIt|||nqual.html (https://www.city.ageo.lg.jp/page/multilingual.html) .
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TLZ&y, garbage according to the schedule shown on the
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- BEBRREtEVZ— calendar.
Tel.048-781-9141 / Fax 048-781-9166 — Nishikaizuka Kankyo Center
(Nishikaizuka Environmental Center)

1> Tel. 048-781-9141 /
Gﬁ dD/\NO—a—4— Fax 048-781-9166

B. 126. 198 Hello Corner Schedule for June

.,t;*\frm o Counselling on Mondays
% 3l 1S When: June 5, 12 and 19
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( fQFﬁd)F'Jb‘L‘O)L%) Where: 1F of the City Hall Annex #3
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4}5} ER (6}51 26EI) 2. /NO—a—F—[% (Building across from City Hall)
* Hello Corner will not be held on the 4™

Monday, June 26.
Counselling on Saturday
When: June 24
Where: Meeting room #501 on 5F of City Hall
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Tel.048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.jp

Hello Corner offers counseling service to non-Japanese residents in Ageo.

Hours and Languages: 9:00 a.m. ~noon  English / Spanish

1:00 ~ 4:00 p.m.  Spanish / Chinese / Portuguese
* Counselling service in Viethamese is offered only via email. https://www.city.ageo.lg.jp/page/hcnv.html

Telephone counselling: 048-775-5111  Tell the switchboard operator, “Hello Corner onegai-shimasu.”
Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by mail if
you live in Ageo and wish to have it delivered to your house. For details, contact Shimin-Kyodo-Suishin-Ka
(Community Collaboration Support Section).

Tel. 048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.jp
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