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Ageo World Fair 2022
This is an event for international exchange, with
participation of some 30 countries. You can
experience the world through various programs:
performances on stage (songs and dances), a food
corner, the exhibition and sale of folk handicrafts and
other items, speeches given by non-Japanese
residents in Japanese, a Kids-Spot and more. There
will also be a corner where non-Japanese residents
can experience Japanese culture.
When: December 4 (Sun) 10:00 am~ 4:00 pm
Where: Bunka Center.
— AGA Secretariat
Tel. 048-780-2468 / Fax 048-775-0007
(When the staff member is not available, call
Shiminkyodosuishin-ka at Tel. 048-775-4597)
office@aga-world.com

Information on Covid-19

Benefit for Employees on Administrative Leave

Employees of mid-to-small-sized businesses who
were forced to take leave due to Covid-19 and who
could not receive Leave Allowance (wages during the
leave period) may apply to receive “Support Money -
Benefit for Administrative Leave Responding to
Covid-19.” Non-regular employees, such as part-
timers working shifts and day laborers, who are
employed by big companies, have also become
eligible to apply to receive this benefit.

The deadline for the leave period from July through
September, 2022 is December 31 (Sat), and that for
the period from October through November, 2022 is

February 28 (Tue), 2023.
gi

— Call Center: Tel. 0120-221-276
[ T e

Mon.~ Fri. 8:30 am~8:00 pm
Sat., Sun. and national holidays
8:30 am~5:15 pm
https://www.mhlw.go.jp/content/11600000/00064877
0.pdf
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Emergency Support Allowance
In light of price increases on electricity, gas, food,
etc., the Emergency Support Allowance (50,000 yen
per household) will be paid to households exempted
from resident tax. City Hall has sent confirmation
letters to households which are presumed to be
eligible for the allowance. If you have received it,
please proceed with necessary procedures. If all of
your household members experienced a drop in their
income during or after January 2022 and their
estimated annual income is equal to or less than that
of a person exempted from resident tax, your
household may also become eligible. For more
information, please visit the city website.
— Emergency Support Allowance Call Center
(Only in Japanese)
Tel. 048-775-3548
9:00 a.m. ~ 5:00 p.m. on weekdays
*If you need interpretation service, please come to
Hello Corner on Mondays when it's held. As for
available languages and schedule, see page 4.

Child Abuse

November is “Child Abuse Awareness Month.” If
you witness or experience a situation which might be
considered child abuse, please contact any office
listed below. Your call is strictly confidential.

General quick-dial phone number for

Child Consultation Center:
Tel. 189 24 hours
Child & Family General Support Center:
Tel. 048-783-4964 / Fax 048-774-5342
Weekdays (excluding national holidays
and New Year holidays)
8:30 a.m. ~ 5:00 p.m.
Prefectural Central Child Consultation Center:
Tel. 048-775-4152
Weekdays (excluding national holidays
and New Year holidays)
8:30 a.m. ~ 6:15 p.m.
Ageo Police Department (Keisatsusho):
Tel. 048-773-0110 24 hours
In case of emergency, call 110.

Elimination of
Violence against Women
There are concerns that cases of domestic
violence committed by spouses and others have
increased in number and seriousness due to
anxieties about life and stress stemming from
Covid-19 pandemic. If you are a victim of domestic
violence, please don’t struggle alone. Instead,
contact one of the following offices for a consultation.
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Danjo Kyodo Sankaku Suishin Center
Tel.048-778-5110  1F of City Hall Annex #3
- DV Telephone Counseling
(Regardless of gender): Weekdays
10:00 a.m. ~ noon, 1:00 ~ 4:00 p.m.

+ Counseling for Women:
Wednesdays (booking required)
10:00 a.m. ~ noon, 1:00 ~ 4:00 p.m.
(50 min. / counseling) :
- Legal counseling for Women: *ﬁk
3" Tuesday of every month ‘\%
(booking required)
1:00 ~ 4:00 p.m. (30 min. / counseling)
*If you need interpretation service, please call
on Monday when Hello Corner is held. As for
available languages and hours, see page 4.

DV Counselling+
Tel. 0120-279-889 https://soudanplus.jp/
Telephone and email 24 hours
Chat noon ~ 10:00 p.m.

* Languages available for Chat: English, Chinese,
Korean, Spanish, Portuguese, Tagalog, Thai,
Viethamese, Nepalese and Indonesian

«— Please scan the QR code for Chat.
Ageo Police Station (Keisatsu Anzen Soudan)
Tel. 048-773-0110 24 hours
110 in case of emergency
— Danjo Kyodo Sankaku Suishin Center
(Gender Equality Promotion Center)
Tel. 048-778-5111 / Fax 048-778-5112

Provision of
Assistance for Educational Expenses
before Entering Schools

Assistance for school supplies exclusively for new
15t and 7™ graders will be provided before they enter
school (around the end of February 2023).

New 1st graders
For: Parents/guardians living in Ageo as of
February 1, 2023, whose children will enter a
city elementary school in April 2023, and who
have difficulty in paying for school supplies.
Application: Application forms are available at city
elementary schools and Gakumu-ka (7F of
City Hall). Forms are downloadable from the
city website as well. Fill out the application
form and submit it along with required
documents to the elementary school that your
children will enter, or to Gakumu-ka, by
January 6 (Fri), 2023.
New 7" graders

For. Parents/guardians living in Ageo as of

February 1, 2023, who received assistance for
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Tel. 048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.jp

Hello Corner offers counseling service to non-Japanese residents in Ageo.
Hours and Languages: 9:00 a.m. ~ noon  English / Spanish
1:00 ~ 4:00 p.m.  Spanish / Chinese / Portuguese
Vietnamese (Only on the 4" Saturday)

Telephone counselling: 048-775-5111  Tell the switchboard operator, “Hello Corner onegai-shimasu.”
Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by
mail if you live in Ageo and wish to have it delivered to your house. For details, contact Shimin-Kyodo-
Suishin-Ka (Community Collaboration Support Section).

Tel. 048-775-4597 | Fax 048-775-0007 / s53000@city.ageo.lg.jp
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