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Information on Covid-19

< Covid-19 Vaccinations >

To receive a vaccination, you must make an
appointment. Please note that it might become
difficult to make an appointment due to availability of
vaccine.
* The following articles have been translated into
various languages and are posted on the Ministry of
Health, Labor and Welfare website : “Screening
Questionnaire,” “Instructions for COVID-19 Vaccina-
tion,” and “Notice on COVID-19 Vaccination.”

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/v
accine tagengo.html

Inquiries
Ageo City Covid-19 Vaccination Call Center
(With support in English, Chinese and Korean)
Tel. 0570-002-203  9:00 am ~ 5:00 pm
Daily
(Including weekends & national holidays)
Saitama Prefecture: SIA Covid-19 Hotline
Tel. 048-711-3025
24 hours a day
20 languages
https://sial.jp/foreign/coronahotline/

< Counselling Services for
Covid-19 Vaccinations >
Nurses and doctors will offer counselling service
regarding side effects or adverse events after
receiving the Covid-19 vaccination. 24 hours
(including weekends and national holidays).
Tel. 0570-033-226
Available languages: Japanese, English, Spanish,
Chinese, Portuguese, Korean,
Viethamese, Tagalog, Nepalese,
Burmese, Thai, French
* Residents with hearing impairments can consult
by fax (048-830-4806) . Please note that it may
take longer to reply.
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< For Residents Recuperating at Home
due to Covid-19 >

Ageo City delivers support items to those who
have resident registration with City Office and are
recuperating at home in Ageo in compliance with the
public health center’s instruction after testing positive
for Covid-19. There will be one delivery during the
recuperation period, free of charge.

Support items
(1) Daily - hygiene products: @3
Hand soap, disinfectant

spray, toilet rolls, etc.
(2) Foods: Boil-in-the-bag food, sport drink, etc.
(a 3-days’ worth of food)
(3) On request: Sanitary items, diapers, etc.
(4) Lending item on request (Return required):
Pulse oximeter
(to measure oxygen saturation in blood)
Application
Please contact Higashi Hoken Center (East Public
Health Center) by phone, on the city site, by fax or by
email and give the following information: your name,
home address, date of birth, phone number, and
where you wish items to be left. If you request item
#3, provide the name of the product and the size
needed. If you need item #4, state that clearly.
Phone: 048-774-1414
9:00 am ~ 5:00 pm on weekdays
City site: Fill out the “&H3AH T +—L(Application
form)” available on the “Residents recupe-
rating at home due to Covid-19”
https://www.city.ageo.lg.jp/page/202101181
1001.html
Fax: 048-774-8188
Email: 13831751 @city.ageo.lg.jp
Delivery
For applications made by 3:00 pm, delivery is
generally done within the same day. For applications
after 3:00 pm, delivery will be done on the following
day. Due to issues regarding preparation, delivery
may not occur according to the above schedule.
Support items will be left on your doorstep or other
designated place.
— Kenkozoshin-ka (Health Promotion Section)
Tel.048-774-1414 | Fax 048-774-8188

Checkups for Cancer
Individual Health Examinations
The screenings for colorectal cancer, cervical
cancer, prostate cancer, and lung cancer &
tuberculosis will be given at designated medical
institutions, until November 30 (Tue).
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Group Health Examinations

The screenings for stomach cancer, lung cancer &
tuberculosis, and breast cancer will be given at the
Nishi Hoken Center, public halls (Haraichi &
Kamihira) and Ageo Nursing School on specific
examination days until December. The applications
will be closed as soon as the number of applicants
reaches the capacity for each examination day.
https://www.city.ageo.lg.jp/page/kenshin02.html
* For screenings which require application, please
apply by October 31(Sun). For details, please refer
to the April and May issues of Hello Corner News.
— Nishi Hoken Center (West Public Health Center)

Tel. 048-774-1411 | Fax 048-776-7355

Tax Delinquency

City taxes consist of municipal prefectural tax,
premiums of National Health Insurance, fixed
property tax, city planning tax, light vehicle tax, and
so on. Please pay your taxes by the due date. From
October to December, Ageo City will implement
intensive measures to collect these taxes in order to
ensure the fair distribution of the tax burden.
Seizure

During this period, strong measures will be taken
to collect taxes from malicious tax delinquents who
can pay but do not pay taxes. “Search of property”
and “seizure of property” will be thoroughly
conducted, especially against tax delinquents who
give priority to entertainment expenses, repayment
of borrowed money, repayment of housing and car
loan, savings over the payment of their city taxes.
Delinquent Charge

The amount of the charge for delinquent payment
will be calculated based on the number of days from
the day following the tax due date until the day the
payment is made.
Tax Payment Consultation

If you are unable to pay city taxes for compelling
reasons, please do not leave this matter unresolved.
You are advised to contact Nouzei-ka (2F of City
Hall) for consultation.
— Nouzei-ka (Tax Section) Tel. 048-775-5194

Application for
Enrollment in Childcare Facilities
Applications for enrollment in childcare facilities for
the school year, which begins in April, 2022, will be
accepted from November 15 (Mon) to November 30
(Tue) (excluding Nov. 21 (Sun), 23 (national holiday),
and 28 (Sun)). Guidebooks for enrollment will be
given out from October 18 (Mon) at Hoiku-ka, all
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L childcare facilities, and branch offices of City Hall.
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Transfer of National Holiday
The 2" Monday of October is the “Sports Day”
and a national holiday. However, this year, that
national holiday was transferred to July 23, the day
BCLEEL <omh A of Tokyo Olympic Game’s opening ceremony.

&F %3’%“?@”‘% eto Accordingly, October 11 (Mon) will become an
(ﬁﬂQFﬁO)rﬁ]b\L\@E%) ordinary day.

W F2&5U Mo b
x5 ARER (10A258) &, NA—a3—F—[F

Hello Corner Schedule for October
Counselling on Mondays
When: October 4, 11, and 18
Where: 1F of the City Hall Annex #3
(Building across from City Hall)
* Hello Corner will not be held on the 4" Monday,
October 25.
Counselling on Saturday
When: October 23 C‘h
Where: Meeting room #501 A
5F of City Hall —

Hello Corner offers counseling service to non-Japanese residents in Ageo.
Hours and Languages: 9:00 a.m. ~ noon  English / Spanish
1:00 ~ 4:00 p.m.  Spanish / Chinese / Portuguese
Vietnamese (Only on the 4™ Saturday)
Telephone counselling: 048-775-5111  Tell the switchboard operator, “Hello Corner onegai-shimasu.”

Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by
mail if you live in Ageo and wish to have it delivered to your house. For details, contact Shimin-Kyodo-
Suishin-Ka (Community Collaboration Support Section).

Tel. 048-775-4597 /| Fax 048-775-0007 / s53000@city.ageo.lg.ip
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