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Hello Corner and the Hello Corner News are divisions of Ageo City’s “Shimin Kyodo Suishin Ka
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Information on Covid-19
< Special Cash Payments >
The deadline for applying for “Special Cash
Payments,” which is a part of the “Emergency Economic
Measures for Covid-19 Outbreak,” is September 8
(Tue.).
Benefit Amount: 100,000 yen per eligible person
Eligible Persons: People who are registered with
Ageo City as of April 27, 2020
Application: Please completely fill out the application
form, which has been sent to the head of
the household. Send it back with the
required documents to Fukushisoumu-ka|
(Welfare General Administration Section)
It must arrive by September 8.
* If you have not received the application form, please
contact the Call Center (Tel.048-772-9525).
— Fukushisoumu-ka
Tel. 048-775-5118
Fax 048-775-9846

< Benefit for
Employees on Administrative Leave >

Employees of mid-to-small-sized businesses who
were forced to take leave due to Covid-19 and who
could not receive Leave Allowance (wages during the
leave period) may apply to receive “Support Money -
Benefit for Administrative Leave Responding to Covid-
19

Planned Period: From April 1 through September 30,
2020
Application: Apply by postal mail
(Online application is in preparation)
Call Center: Tel.0120-221-276
Mon. ~Fri. 8:30 am~8:00 pm
Sat., Sun., and national holidays
8:30 am~5:15 pm
https://www.mhlw.go.jp/stf/kyugyoshienkin.html
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< Exemption of Water Charges >

Residents will exempt from paying water charges.
No procedures required.
For: Users of Ageo water system
(Excluding residents who have been already
exempted from paying the basic rate)
Exempted Amount: Full amount of basic water rate
Exemption Period: Billing for Aug. ~ Nov., 2020
— Gyoumu-ka (Operation Section)
Tel. 048-775-5161 / Fax 048-775-9041

< Temporary Special Benefit for

Single-Parent Households >

These benefits will be provided to single-parent
households.

Eligibility: Residents who fall
categories shown below

@ Residents who received the Childcare Allowance

for the month of June, 2020.(Including cases in
which provision of this allowance has been totally
suspended because they receive public pension)
Residents who have not requested authorization
for the Childcare Allowance because they receive
public pension, although they were categorized
as single-parent families as of the end May, 2020.
Single-parent families whose financial situation
has changed drastically due to effects of
Covid-19 and income has fallen to the same level
as recipients of the Childcare Allowance.

Benefit Amount: The basic benefit amount is 50,000
yen per household. 30,000 yen per child will be
added for the second and subsequent children. The
additional benefit amount (added to the basic
benefit) is 50,000 yen per household. (Only for
residents who fall under either @ or @ and
whose financial situation has changed
drastically due to Covid-19 and
whose income has decreased.) &£73

Benefit Period: From the middle of August onward

Application: Notice will be sent out to residents who
fall under the category @ by the end of July.
Application methods for residents under @ or @
differ according to their situation, so please ask
Kodomoshien-ka about it.

— Kodomoshien-ka (Child Support Section)

Tel. 048-775-6819 / Fax 048-774-5342

under any of the

< Subsidy for
Cost of Unauthorized Childcare Centers >
Child-care costs will be partially subsidized for
residents who complied with city’s request to voluntarily
refrain from sending their children to unauthorized
childcare centers in order to prevent the spread of
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Covid-19 infection.
For: Children aged 0 ~ 2 who register with Ageo City
and need child-care
* More information about the application method and
period will be provided on the City’s website.
* Company-sponsored childcare facilities and home-
visit childcare services are not subject to this program.
— Hoiku-ka (Childcare Section)
Tel. 048-775-5121 / Fax 048-774-5342

Population Census

The Population Census (taken once every 5 years) is
the most fundamental and massive statistical survey
conducted in accordance with the Statistics Act. It
clarifies the population of all prefectures and
municipalities, and the actual situation of households
throughout Japan. Its findings become the basis from
which governments work out various measures and
policies. Everyone living in Japan, regardless of
nationality, is subject to the Population Census.
census taker will visit you sometime between the
middle of September and the beginning of October.

In order to prevent the spread of Covid-19, the
method for reducing contact between you and the
census taker will be worked out.

— Soumu-ka (General Affairs Section)
Tel. 048-775-4989 / Fax 048-775-9819

Pension
Although you may be eligible for pension, you won'’t
be able to receive your pension benefit unless you
claim it. Depending on the pension system under which
you have been covered, the office you need to go to for
the claim will be different. Please see the chart below.
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Office to claim your pension

CLHARAZA

ERFEEET
Only National Pension
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Hoken-nenkin-ka (1F of City Hall)

L HARAZA

ERE®
National Pension
FEHAL®E
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(Had the period of being a Type 3 insured)
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oth National Pension and Employees’ Pension

BHEEST
Only Employees’ Pension
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Omiya Nenkin Jimusho
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Tel. 048-652-3399
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— Japan Pension Service Nenkin Dial
Tel. 0570-05-1165
Omiya Nenkin Jimusho (Omiya Pension Office)
Tel. 048-652-3399
Hoken-nenkin-ka
(National Health Insurance and Pension Section)
Tel. 048-775-5137 / Fax 048-775-9827

Group Health Examinations

At the Nishi Hoken Center (West Public Health
Center) and public halls (Haraichi Kamihira
Kouminkan), the following examinations will be given:
Checkup for Stomach Cancer, Checkup for Lung
Cancer + Tuberculosis, Checkup for Breast Cancer.
These group health examinations were suspended
temporarily to prevent the spread of Covid-19, and
resumed on July 1. To make up for lost days, some
examination days have been added. Reservation
availability is shown on the examination calendar
posted on the City’s website.

https://www.city.ageo.lg.jp/page/kenshin02.html

Information  regarding  applying for  these
examinations is included in the April issue of Hello
Corner News.

Examinations might possibly be suspended again
depending on the development of the New Coronavirus
outbreak.

— Nishi Hoken Center
Tel. 048-774-1411
Fax 048-776-7355

Hello Corner Schedule for August
Counselling on Mondays
When: August 3, 17 and 31
Where: 1F of the City Hall Annex #3
(Building across from City Hall)
* Hello Corner will not be held
on the 4 Monday, August 24.
Counselling on Saturday
When: August 22
Where: Meeting room #501 on 5F of City Hall

Hello Corner offers counseling service to non-Japanese residents in Ageo.

Hours and Languages: 9:00 a.m. ~ noon
1:00 ~ 4:00 p.m.
Telephone counselling: 048-775-5111

English / Spanish
Spanish / Chinese / Portuguese
Tell the switchboard operator, “Hello Corner onegai-shimasu.”
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