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will be offered to anyone whose address is

Information on Covid-19
< Special Cash Payments >
As a part of the “Emergency Economic Measures for

Covid-19 outbreak,” “Special Cash Payments”
Eligible Persons

People who are registered with the Basic Resident
Registration System of Ageo City as of April 27, 2020

registered in Japan, regardless of nationality.

Benefit Amount
100,000 yen per eligible person

Application Methods

Applications will be accepted basically by both
postal mail and online in order to prevent the spread
of the New Coronavirus infection. In principle, the
benefits will be transferred to the bank account held
by the applicant (the head of the household). The
deadline for application is September 8 (Tue), 2020.

1) Postal applications
The City Office will send an application form
addressed to the head of the household; this
application covers all members of the household
collectively. Please fill in the application completely
(including the bank account number for the head of
the household) before returning it. Be sure to include
the following: a copy of a document verifying the bank
account number on the application and a copy of the
head of the household’s identification.
* If you don’t receive the application form by June 12
(Fri), please contact Fukushisoumu-ka. ﬁ
(Residents having a My Number
Card can use this method) n
Only the head of the household can apply online. In
principle, the application should be made for all
members of the household collectively. After entering
the receiving bank account number on the

“MynaPortal” website, you are required to upload a
document verifying the bank account number. The

2) Online applications
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applicant is required to confirm their identity by
electronic signature. Other proof of Identify is
unnecessary.

* Please note: it is possible that your “My Number
Card” may not be issued by the end of

the application period if applying now.

% Those who are vacating their homes
due to domestic violence
If you are not residing at your registered address due
to domestic violence, and have not registered with the
municipality where you currently live by April 27, 2020,
you can still apply for the benefits if you notify the local
authorities. You can do so for your accompanying
children even if you are not the head of the household.
Benefits for people in this situation will not be paid to
the registered head of the household (the spouse) even
if the spouse applies.
— Tokubetsu-Teigaku-Kyufukin Call Center
(Special Cash Payments Call Center)
Tel. 048-772-9525

< Allowance for Sick & Wounded for
National Health Insurance Subscribers >
Residents who are covered by Ageo-shi National
Health Insurance and receive salaries from their
employer, yet are unable to work and thus receive no
salary because “they are infected with Covid-19” or
“they are potentially infected having symptoms such as
a high fever” may be able to apply for and receive the
Allowance for Sick & Wounded.
For more details, please contact Hoken-Nenkin-ka.
Applicable Period: Januaryl (Wed)
~September 30 (Wed), 2020
— Hoken-nenkin-ka
(National Health Insurance and Pension Section)
Tel. 048-782-6471 | Fax 048-775-9827

<DV (Domestic Violence) Hotline Plus >

There is concern that cases of DV may increase or
become aggravated due to anxieties about life and
stress stemming from the New Coronavirus outbreak.
In order to cope with this situation, the Cabinet Office
has reinforced its DV counselling system. If you have a
smart phone, please use the QR code shown below.

In case of emergency,
don’t hesitate to call 110!

Multilanguage Counselling
Counselling services are offered by SNS.
Hours: Noon ~ 10:00 pm
Languages: English, Chinese, Korean, Tagalog
Portuguese, Spanish, Thai, Nepalese
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Telephone / Mail Counselling
Counselling services are offered in Japanese.
Hours: 24 hours
Phone: 0120-279-889
Address: https://soudanplus.jp/en/index.html

<Covid-19 Saitama Residents Support Center>
Counselling services are offered in Japanese only.
Hours: 24 hours (every day)
Phone: 0570-783-770

Coronavirus Hotline for Foreign Residents
Interpretation services are provided when you
receive counselling from the Saitama Residents
Support Center or public health center.
Hours: 24 hours (every day) @
Phone: 048-711-3025
Languages: English, Chinese, Spanish
Portuguese, Korean, Tagalog, Thai
Viethamese, Indonesian and Nepalese

Renewal of
the National Health Insurance Card
The current health insurance card will expire on July,
31 (Fri). The new card (color: pink) will be sent out from
the last part of June.
— Hoken-nenkin-ka
(National Health Insurance

and Pension Section) ~ N PN
Tel. 048-782-6471 g\ B,
A)‘

Fax 048-775-9827 F ~’i"‘
Child Allowance

If you are receiving Child Allowance (Jidou Teate),
you are required to submit a report on your current
status every year in June. This report is to confirm your
status, as of June 1, in order to assess your eligibility
for Jidou Teate. The report form will be sent to residents
who qualify at the beginning of June. Upon receiving it,
please fill it out and send or bring it with any other
required documents, to Kodomoshien-ka (5F of City
Hall) by June 30 (Tue). You can also submit the report
on Ageo City website.

Please note that you may not be able to receive
Jidou Teate from June onward if you don’t submit this
report.

* You can submit the report to City’s branch office as
well. To do it on City website, you need to have your
My Number Card and the smart phone or IC card
reader writer which can react to My Number Card.

— Kodomoshien-ka (Child Support Section)

Tel. 048-775-5120 / Fax 048-774-5342
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ABAEL Lo3aAEN A< #1407 Municipal/prefectural tax (resident tax) amounts for
ZOZOErO)Fﬁ I""EH(EE*RME@ GH'“’;&EL’i the year of 2020 are determined in June. Residents
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TLFEELY, - ﬁqﬁéfﬁﬁ receive your tax payment notice, please contact
Tel. 048-775-5131 N Shiminzei-ka for confirmation.

Fax 048-775-9846 w — Shiminzei-ka (Municipal Tax Section)
Tel. 048-775-5131 / Fax 048-775-9846
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”\73'”3 1 Hiﬁ-‘:%‘zﬁ?d) ﬂ‘_l*“_y‘-ﬁ?'c"‘i sorting recyclables and waste is posted on the Ageo
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L&ﬁo’c o"%’é.‘:l:.' LT EELY, Please follow the rules and put out your garbage
g according to the schedule shown on the
calendar.
— Nishikaizuka Kankyo Center S
o (Nishikaizuka Environmental Center)
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HE O nFr A L RER KDL D 1= Hello Corner Schedule for June
;E.:AT_ FIzihEBZERnBY ET, Depending on the development of the New,
ks ’U &k Coronavirus outbreak, only telephone counselling
. § Elfs 15%5 29'[5? services ml.ght be offered in June.
E otk B Counselling on Mondays
%g 58 1 BkEl's o When: June 1, 8, 15 and 29
0)["]7’3\(,‘035_%) s Where: 1F of City Hall Annex #3
J (Building across from City Hall)
Counselling on Saturday
When: June 27

Where: Meeting room #501
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Hello Corner offers counseling service to non-Japanese residents in Ageo.

Hours and Languages: 9:00 a.m. ~ noon  English / Spanish

1:00 ~ 4:00 p.m.  Spanish / Chinese / Portuguese

Telephone counselling: 048-775-5111  Tell the switchboard operator, “Hello Corner onegai-shimasu.”
Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by
mail if you live in Ageo and wish to have it delivered to your house. For details, contact Shimin-Kyodo-
Suishin-Ka (Community Collaboration Support Section).

Tel. 048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.jp
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