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Hello Corner and the Hello Corner News are divisions of Ageo City’s “Shimin Kyodo Suishin Ka”
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Renewal of Residence Card
The residence card has a “validation period” as
shown below. You are required to renew your residence

card before it expires.
< Permanent residents and residents whose residence
status is “Highly Skilled Profession Type 2” >
16 years or older:
7 years from the date of issuance
Less than 16 years old:
Until their 16" birthday
< Mid- to long-term residents N
other than residents mentioned above >
16 years or older:
The expiration date of the period of stay
Less than 16 years old: Either the expiration date of
the period of stay, or the individual's 16"
birthday, whichever comes first
You can start applying for the renewal of the
validation period of your residence card two months
before its expiration date. If the expiration date should
fall on your 16" birthday, you can start application
procedures six months before your 16™ birthday. Even if
the validation period of your residence card has passed
you still need to apply for the renewal. Please make an
application as soon as possible.

Foreign Residents Information Center
Located at Tokyo Regional Immigration Bureau, this
center handles inquires by telephone or in-person in
various languages including English, Chinese, Spanish
and Portuguese.
Where: Tokyo-to Minato-ku Kounan 5-5-30
Hours: 9:00 a.m. ~ 4:00 p.m.
(Excluding Saturdays, Sundays and holidays)
Telephone Counselling: 0570-013904
8:30 a.m. ~ 5:15 p.m.
(Excluding Saturdays, Sundays and holidays)

Saitama Branch Office
Where: Saitama-shi Chuou-ku Ochiai 5-12-1
Saitama Dai-2 Houmu-Sougo-Chosha 1F
8-min. walk from Yono-honmachi Station of
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http://www.immi-moj.qo.jp/tetuduki/zairyukanri/

yukokikan.html
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Fax 048-774-5342

the Saikyo Line
Hours: 9:00 a.m. ~ 4:00 p.m.
(Excluding Saturdays, Sundays and holidays)
Tel. 048-851-9671 / Fax 048-851-9685
For more information, please visit ’\
the website of the Immigration Office. o

http://www.immi-moj.go.jp/ W
tetuduki/zairyukanri/yukokikan.html v
Municipal / Prefectural Tax

Municipal/prefectural tax (resident tax) amounts for
the year of 2019 are determined in June. Residents
responsible for paying tax will be informed of the annual
tax amount by mail. If you don’t receive your tax
payment notice, please contact Shiminzei-ka for
confirmation.

— Shiminzei-ka (Municipal Tax Section)
Tel. 048-775-5131 / Fax 048-775-9846

Garbage Collection Calendar
The new “Ageo-shi Garbage Collection Calendar”
(July 1, 2019 ~ June 30, 2020) will be distributed by the
end of June. The English version of instructions for
sorting recyclables and waste is posted on city’s
website.
https://www.city.ageo.lg.jp/page/multilingual.html
Please follow the rules and put out your garbage
according to the schedule shown on the calendar.
— Nishikaizuka Kankyo Center
(Nishikaizuka Environmental Center)
Tel. 048-781-9141
Fax 048-781-9166

Child Allowance

If you are receiving Child Allowance (Jidou Teate),
you are required to submit a report on your current
status every year in June. This report is to confirm your
status, as of June 1, in order to assess your eligibility
for Jidou Teate. The report form will be sent to residents
who qualify at the beginning of June. Upon receiving it,
please fill it out and send or bring it with any other
required documents, to Kodomoshien-ka (5F of City
Hall) by June 29 (Sat). You can also submit the report
on city’s website. Please note that you may not be able
to receive Jidou Teate from June onward if you don'’t
submit this report.

* You can submit the report to city’s branch office as
well. To do it on city’s website, you need to have your|
My Number Card and the smart phone or IC card
reader writer which can react to My Number Card.
— Kodomoshien-ka (Child Support Section)
Tel. 048-775-5120 / Fax 048-774-5342
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office@aga-world.com
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Renewal of

National Health Insurance Card
The current health insurance card will expire on July
31 (Wed). The new card (color: gray) will be sent out
from the last part of June. — Hoken-nenkin-ka
(National Health Insurance and Pension Section)
Tel. 048-782-6471 / Fax 048-775-9827

Study Session for

Non-Japanese Residents
When: June 23 (Sun) 2:00 ~ 4:30 p.m.

(Registration starts at 1:30 p.m.)

Where: Ageo Kouminkan

Contents: The Japanese inheritance system will be
explained in an easy-to-understand manner,
and in simple Japanese.

Cost: 100 yen for AGA members, 200 yen for others

Number: 20 people (First-come basis)

Application: Please fax or email your name, home
address and phone number to the AGA
Secretariat by June 14 (Fri)

— AGA Secretariat (City Hall Annex #3, 1F)

Tel. 048-780-2468 / Fax 048-775-0007
office@aga-world.com

Company Visit Tour for Children
In  cooperation with Ageo-shi, Kounosu-shi,
Okegawa-shi, Kitamoto-shi and Ina-machi, which are

located in the central part of Saitama, the Prefectural
Government will organize some one-day bus tours for
children living in this area. Children will visit local
businesses and industries.

Where to visit: ‘ .

Gas One Park, Ageo in Ageo-shi ;
(LPG filling for home use)

MARUKYU CO., LTD in Okegawa-shi
(Operation of New Shuttle)

Program: One-day bus tour visiting 3 local businesses
and industries located in the central part of
Saitama

need to accompany their children)
For details, please refer to the leaflet that will be
given to students at schools after the middle of June.
— Hiraishi-san or Sakamoto-san

When: Five tours offered in August
(During the summer holiday)
(Production and sales of bait for fishing)
Saitama New Urban Transit Co., Ltd. In Inamachi
For: 4"graders ~ junior high school students living in
Ageo (Depending on the situation, guardians
JTB Saitama Branch  Tel. 048-645-3003
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Mo B H ¥ When: August 10 (Sat) ~ 11 (Sun)
(8A10 8 (&)~ EI (E)% . Where: Yamaainosato-Kyanpujo (Chichibu-shi)
EQEF v T (AT Program: Cook outdoors and stay overnight at a
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: , 362-0037 Kamicho 2-14-19). It must arrive by
090-4051-4360 g 4 e (. July 8 (Mon).

— Higa-san, Seishounen Soudan-in
(Counselor for Youth) Tel. 090-4051-4360
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Hello Corner Schedule for June
Counselling on Mondays
o i =% When: June 3, 10 and 17
N 10 EI 178 Where: 1F of the City Hall Annex #3

& 12 L ok LY

3)‘:"]ﬁ'§ 1 [ (Building across from City Hall)
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(T'IL'T? i% 0)["]75\L\0)§_¢@ Counselling on Saturday
25 When: June 22 ’

Where: Meeting room #501 ' S
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5F of City Hall
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5 048-775-5111 (ﬁi%) “#ﬁ?(\ F/\l:l g d— ?aﬁEL\Li'd'J c‘: o’C(T_éL\
Flli\él :]—9‘-—_1—;{1 = J:J?::,Fﬁd)‘l'\ .L\’\— / (http: //www c1tV ageo.lg.jp/) T L EohETH, _%&%‘2
OHIZFEELET FRCHBEENOFOR), FL <k, LEGEN HEhBEERET,
Tel. 048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.jp
Hello Corner offers counseling service to non-Japanese residents in Ageo.
Hours and Languages: 9:00 a.m. ~ noon  English / Spanish
1:00 ~ 4:00 p.m.  Spanish / Chinese / Portuguese
Telephone counselling: 048-775-5111  Tell the switchboard operator, “Hello Corner onegai-shimasu.”
Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by
mail if you live in Ageo and wish to have it delivered to your house. For details, contact Shimin-Kyodo-
Suishin-Ka (Community Collaboration Support Section).
Tel. 048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.jp
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